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36% Reduction at LSDA Schools
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M Defaulter Characteristics

O 83% do not receive the advantage of the full 6 month
grace period as a result of late enrollment notification

a 72% have withdrawn from school and did not
complete studies

a 44% have had bad telephone numbers at the time of
default

QO 58% have not successfully been contacted by
telephone during the 360 day collection effort during
delinquency

12 month average of Stafford borrowers - all cohort years



Selected LSDA Participants

Total Delinquent

Borrowers

School September 2003
Technology Institute 598
University 1,977
University 553
College 617
University 669
College 618
University 1,104
State University 2,670
State University 1,097
State University 1,589
State University 705
Community College 732
University 899
State University 671

Total 14,499



LSDA Minimal Workload

Total Percentage of = Borrowers to
Delinquent Total LSDA Borrowers to Help  Help Each
School Borrowers Borrowers 1 Each Month Week

Technology Institute 598 30 1% 2
University 1,977 123 2% 8
University 553 35 2% 2
College 617 73 3% 5
University 669 32 1% 2
College 618 30 1% 2
University 1,104 56 1% 4
State University 2,670 169 2% 11
State University 1,097 100 2% 6
State University 1,589 77 1% 5
State University 705 27 1% 2
Community College 732 54 2% 3
University 899 57 2% 4
State University 671 36 1% 2

Total 14,499 899 2%

(3)]
(=})

1 Loans that were 240 or more days past due on October 1st 2003
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FEDERAL
STUDENT AID

B il i Aeam | b oy

Yerzion en espanol

Direct Loan
Servicing Mews

Yaur students may be
eligible to conzolidate all
of their federal student
loan debtinto ane low
rnanthly pavment which
will save them time ARD
roney! Ifthey ACT
MW, they can lock in at
a historically low interest
rate, Click here to wiew
information related to In-
Schoal consolidation,

Login

Start at the Direct Loan Servicing Web site
for Schools and select Login.

Welcome To; s, W
DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE

Direct Loan Servicing Resources §) Student Account Info School Reports §

Welcome to Direct Loan Servicing's Online School Site

This Weh site provides you with resources and reports designed to help you
effectively manage your Direct Loan Program and with the ability to lookup
borrower account information,

To access this site, you must first log into the Common Qrigination and
Dishursement (COD) Web Site using your User Mame and Passwaord, Once you

have logged into the COD system, a second window will open displaying th
Direct Loan Servicing Online School site, ’

To access this site, please login: Luﬂn

_i_@j https; ffschoals, dissonling, comjflogin. asp l_ I_ %_ A Internet

© kX
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You will transfer to the COD Web site.
Login in with your COD logon.

U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

School Search Batch Search

Login

to the Common Originagion & Disburse t Web Site

Passworg; [eescess %

User name:

&’ BOOKMARK this page

Thiz is a United States Department of Education camputer system, which may be accessed and used only for official
Government business by authorized personnel, Unauthorized access ar use of this computer system may subject viaolators to
criminal, civil, andfor administrative action.

Thiz system contains personal information protected under the provisions of the Privacy Act of 1974, 5 U.5.C. § 5523 -- as
amended, Violations of the provizions of the Act may subject the offender to criminal penalties,

Ot 14 2004 08:50 EDT v act | Links | Contact Us | Today's

|:EJ https: jfcod. ed.govfoodfa l_ l_ @_ |ﬂ Inkernet

— s B
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Select the Services menu option from the

top navigation bar.

U.5. DEFARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

Person

¥ School Search

School Search

Enter one or more of the following fields:

Entity ID Type ICOD

=] Entity ID

School Name I

City |

State I

3

Enter the default selections here for Program and Award rear:

Default Program

| PELL

Cct 14 2004 08:52 EDT Home |

Privacy fct |

Limks |

Contact s

j Default Award Year

| Today's Update

|.§| javascripk:hrefFormSubmit{docurnent. ReportHeaderIkem)

I'D-’-l—'EIE 'I

Glossary |

Help | Log Off

’_ ’_ E |& Internet

a
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Select the Direct Loan Servicing link from
the left to Display the available resources.

U.5. DEFARTMENT OF EDUCATION

%/ COMMON ORIGINATION & DISBURSEMENT

P E R A L
STUDEWT AID

Person School Batch AT | User

¥ COD Reports mﬂepons PHeLp

B Direct Loan Servicing 3 :
{b Below is a link to COD Reports,

Selecting a link will open a separate browser window, When you have finished viewing the
information associated with the chosen link, simply close the browser window,

https:/fcodreparts.cod.ed.goy

Dt 14 2004 08:53 EDT Home | Privacy &ct | Links | ContactUs | Today's Update | Help | Glossary | Log Off

|:Ej https:ffcod, ed. gov)icod/DLSS5ervicePage?submenu=1 l_ l_ ré_ |ﬂ Inkernet

a B
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You will see a link to the Servicing Web
site. Select the link to be securely logged
into the Direct Loan Servicing Web site for

schools.
UL.5. DEPARTMENT OF EDUCATION FgA
4 COMMON ORIGINATION & DISBURSEMENT FEDERAL
- STUDENT AID
Person School Batch Award Services User
» COD Reports Direct Loan Servicing HELP
¥ Direct Loan Sarvicing : ) ; Lot )
Below 15 a link to the Direct Loan Servicing Web site.
Select the link to open the Direct Loan Servicing Web site, ’
DLES 550 1-888-877-7658 https:/fschools.dlssonling.com/main.asp
Cct 14 2004 0354 EDT Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off
¥
& https: Jschools.dissonling. com/main, asp?5tDat a=x28TwdMbhak ImF CROWd4E svtsLlaHKYIHCQOHKLIRI7 InTEpERPR +KTan | | |S) | Internet A,;
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From the School Reports menu, select
Delinquency reports to get to the LSDA Report.

FEDERAL
STUDENT AID

Wersion en espafiol

Direct Loan
Serwicing Mewrs

Yaur students rmay be
eligible to conzolidate all
of their federal student
loan debt into one low
monthly payment which
will save them time AMD
money! If they ACT
MoW, they can lock in at
a hiztorically low interest
rate, Click here to view
information related to In-
School conselidation,

Direct Loan Servicing Resources Q) Student Account Info &

welcome

Customer Service Representz

to the Direct Loan Servicing's Online School €

School Reports Q)
Entrance Counseling
Exit Counseling
Delinguency Repa
Portfolio Reports %
Report Subscription

Select another school

You are now successfully logged into the Direck Loan Servicing's
Online School Site and may select any options you wish to use

from the menu at the top of the page.

I.E] https:jfschools.dlssonline. comftools/callkeport . asp?Report=DELT

l_ I_ E__Ii Internet

Bl

14
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Tools:

LSDA Report

Home | Direct n Servicing Resources | Student Account Info | School Reports

DIRECT LOAN &

i 23 i ation | ancth e 1 th 0rt

FEDERAL STUDENT AID

School Campus code: GOL234

Delinquency Reports

Borrower History Report

The Borrower Histary Report displays the history of delinquency
for selected borrower(s),

Owner: Administrator

Modified: 10/3/04 12:07:26 PM

Export

Late Stage Delinquency Assistance {LSDA) Report
The Late Stage Delinquency Assistance(LSDA] report contains a
list of students that attended vour institution with Direct Loans
and are currently 241-360 days delinquent, which can affedt vofur
school's cohort default rate,
Owner: Adrministratar

Modified: 10/3/04 12:06:25 PM
Export

| 54 52

Detail Report
The Detail Delinquency Report contains a list of students that
sttended vour institution with Direct Loans from the Departrnent
of Education that are currently in Delinquent Statusz,

Owner: Adrniniztratar

Modified: 10/3/04 12:06:59 PM

Summary Report
The Summary Report provides a count of the Stafford and In-
School Consolidation borrowers delinquent at the end of the
rnonth for the selected Reporting Period(s].

Owner: Adrniniztratar

Modified: 10/3/04 12:05:21 PM

Expott

al | Web Site Help | General I on | Contact Us |

Copyright @ 2004 US Departrnent of Education, All rights reserved,
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Tools: LSDA Report

Home | Direct n Servicing Resources | Student Account Info | School Reports

DIRECT LOAN S
ation | ancth e 1 th 0rt
School Campus code: GOL234

FEDERAL STUDENT AID

Delinquency Reports

Borrower History Report Detail Report
The Borrower Histary Report displays the history of delinquency L § The Detail Delinquency Report contains a list of students that
for selected borrower(s), ‘ sttended vour institution with Direct Loans from the Departrnent
Owner: Adriinistratar eW LI - of Education that are currently in Delinquent Statusz,
Modified: 10/3/04 12:07: ] N . Owner: Administrator

O Modified: 10/3/04 12:06:59 PM

Export

Late Stage Delinquency Assistance {LSDA) Report
The Late Stage Delinquency Assistance(LSDA] report contains a
list of students that attended vour institution with Direct Loans
and are currently 241-360 days delinguent, which can affedt vour
school's cohort default rate,
Owner: Adrministratar

Modified: 10/3/04 12:06:25 PM
Export

Summary Report

The Summary Report provides a count of the Stafford and In-
School Consolidation borrowers delinquent at the end of the
rnonth for the selected Reporting Period(s].

Owner: Adrniniztratar

Modified: 10/3/04 12:05:21 PM

Expott

| FEA School Portal | Web Site Help | General Information | Contact Us |

Copyright @ 2004 US Departrnent of Education, All rights reserved,
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Choose the campus for which you want to
run the report on, if applicable, and select
the Execute Report button.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

ny | Delinquency Reports | Port
School & de: G
FEDERAL STUDENT AID SR RN EERE

Delinguency Reports

Branch Campus (Reguired)

Select a Branch Campus to personalize your report.
This prompt requires atleast one selection.

E0LLLl:SFA UNIVERSITY - MEDICAL & DENTAL

GO01234.3FA UNIVERSITY - MEDICAL & DENTAL

E01222:5FA UNIVERSITY - MEDICAL 2: DENTAL - ROCKVILLE
E01333:SFA UNIVERSITY - MEDICAL & DENTAL - UTICA

Execute Report Cancel

| FSA School Portal | Web Site Help | Genseral Informnation | Contact Us |

Caopyright & 2004 US Departrient of Education, All rights rezerved,
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The Late Stage Delinquency Assistance Report
provides the most recent report of borrowers from
your institution that are between 241 and 360
days delinquent and that can affect your cohort
default rate.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

ing | Delinquency Reports | Portfo

- . - . Schaool ¢ de: G 3
FEDERAL STUDENT AID ShaEl CATEYS soderalisn

Delinquency Reports

FReport ®  \fiew ¥ [Data % Format W Last update: 1071372004 11:23:34 AM

PAGE BY! none

Autostn,-le Flnance Rows: 26 Columns: 2
Repurtlng Social Burruwer Home Address Phone Gohort |Separation | . .
Period Security |Name Numbers |Default [Date e Days Original Loan
Number Year Delinquent Amour’
September2004 123 -45- BORROWER, PO BOX 2004 04/01/2003
B7RI JOE 1478 Unknown 208
PLEASAMTOM, Tk 78064 Hi=
Lnknown
September2004 111 -22-  FORD, 1313 MOCKINGBIRD W - 2004 03/31/2003
SELE) WILLIAM 5T Linknawn
Sal ANTOMIO, T® 7245 H = 301) 28 B
S S B R
September2004 111-22- ROGERS, 501 BLEECKER Wy - 2004 04/23/2003
4444 BOBBY ST Lnknown
SaN ANTOMIO, T 78211 H - =28 # SR o
Linknown
September2004 111 - 22-  CASPER, 423 KARDINAL W 2004 04/29/2003
ERER ERIK 5T Unknowh
SaN ANTOMNIO, TH 73223 H =315 el e
e
Septemberz2004 222 -33- FEBBIE, 123 BOILERMAKER W - 2004 04/08/2003
4444 MARK ST Unknaown i E banre

18
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There are two main ways to sort the data. Use the
sort icons in each column heading. Selecting the
icon will sort the report in Ascending or
Descending order based on that single column.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

FEDERAL STUDENT AID

Delinquency Reports

Repaort ¥  fiew ¥ Data ¥ Format W Last update: 10/13/2004 11:23:34 AM
PAGE BY: none

Autastyle: IFinance 'I Rows: 26 Columns: 2
Social Phone Cohort |Separation - Days
Reporting Security Borrower Numbers Default |Date " pelinquent |Original Loan
Period & Number & Name & Home Address . & (Year & :‘h Amount &
Septemberz004 123 - 45- BORROWER, PO BOX W o— 2004 04/01,/2003
B789 JOE 1478 Unknown
PLEASAMTON, Tx 728064 H- 328 % 1,805.00
Unknown
Septemberz004 111 -22 - FORD, 1313 MOCKINGBIRD Wl — 2004 03/31/2003
3333 WVILLIAM ST Unknown
SaM ANTOMNID, Tx 78245 H- {301 - P
BER - 3333
Septemberz004 111 -22 -  ROGERS, 501 BLEECKER W o- 2004 04/23/2003
4444 BORRY ST Unknown
SaMN ANTONIO, Tx 7E211 H - 428 % goasn0 b
Unknown
September2004 111 -22- CASPER, 423 KARDINAL W= 2004 04/29/2003
ERES ERIK ST Unknown
SaMN ANTONIO, Tx 7EZ223 H~-({315) S o Gl
585 - 1111
Septemberz004 222 -33- FEBBIE, 123 BOILERMAKER W - 2004 04/08/2003
4444 MARK ST Unknawn R

19
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columns, use the Sort options on the Data
menu. This will activate a sort windows so
you can define the sort parameters.

2004

| School Reports

5 | Report

Schoal Camg

Last update: 10/13/2

Report ¥  Yiew % g
|
1

Rows:

Autostyla:
Cohort
Phone Default Separation
Mumbers o Year « Date &

Reporting
Delinquent v

FEDERAL STUDENT AID
Delinquency Reports

Report ¥  Wiew ¥ Dats ¥ Format W Last update: 10/13/2004 11:23:34 AM

Autostyle: IFinance YI Raows: 26 Columns: 2

SORT
Sort by IDal,ls Delinquant = ding o Descending
Then by: IOriginal Loan Amount * pscending & Descending

Then by: I O Ascending & Descending

Reporting Period
Apply “Social Security Nurnber

Borrower Marme
Home Address Cohort Wetrics Original k=
EhoneNurnb =¢s wer Phone Default Separation

; o Cohaort Default Year
Period 4 [Harriss 3 Home Address « Kumbers &« Year « Date «

Wy - 2004 04/01/2003
259 Unknown R

Cays Delinguent

Original Laan Arnoun
T =TT

20
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6739

S35

4444

5555

4444

Feport ¥ | View ¥ Data ¥

September2004 123 - 45 -

Septemberz004 111 - 22 -

September2004 111 - 22 -

September2004 111 - 22 -

September2004 222 - 33 -

Drop down boxes replace report tabs.

New Menu Options allow you to Print or Export

Forrmat

Borrower
Name

JOE

FORD,
WILLIAM

ROGERS,
BORBBY

CASPER,
ERIK

FEBBIE,
MARK

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

1478
PLEASANTON, T 78064

1313 MOCKINGBIRD
ST
SaM ANTOMIO, Tk 78245

501 BLEECKER
sT
SaN AMNTOMIO, Tx 78211

423 KARDINAL
5T
SAN ANTONIO, Tx 78223

123 BOILERMAKER
=

g | Delinquency Reports | Portfoli
FEDERAL STUDENT AID

Delinquency Reports

Z004
Unknown
H -
Unknown
W - 2004
Unknown
H - {301}
555 - 3333
W - 2004
Unknown
H -
Unknown
W - 2004
Unknown
H- {315}
555 - 1111
W - 2004
Unknown

|[Home Address Phone Cohort [Separation
Numbers |Default |Date
Year

BORROWER, PO BOX

04/01/2003

03/31/2003

04/23/2003

D4/29/2003

D4,/08/2003

PHRECT LOAN SERVICING

= Days
Delinquent

your students data. Export options include:
HTML, Excel, and Text, to name a few.

School Campus cade: GO1234

Last update: 10/13/2004 11:23:34 AM

Rows: 26 Columns: 2

Original Loan
Amount

328 4 1,805.00

328 4§ 4,109.00

328 4 3,806.00 —

321 4 5,625.00

214 £ 2443 nnLI
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New Menu Option allows you to sort and
display the report to your individual
preference.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

DIRECT L

hoal
FEDERAL STUDENT AID eIl Ry

Report ¥ | View ¥ | Data ¥ Format W Last update: 10/13/2004 11:23:34 AM
PASE BY: Repott Filter
Wiew Filter
Autostyle: e ————————— 3 Rows: 26 Columns: 2
SRR Pivot Buttons [

Sort Buttons Home Address Cohort e -
¥ Page-by Section g Default Original Loan

TMLARE IS Delinquent Amount
September2004 123 -45- BORROWER, PO BOX 04/01,/2003
E739 JOE 1478 Unknown
FLEASAMNTOM, Tk 72064 H- 328 £ 1,80%.00
Unknown
Septemberz0o4 111 - 22 - FORD, 1313 MOCKINGEBIRD Wo- 2004 03/31/2003
3333 WWILLIAM SF Unknown
Sak ANTONIO, TH 78245 H - 301 = s
BES - 3333
Septemberz004 111 -22 - ROGERS, 501 BLEECKER Wo- 2004 04/23/2003
4444 BOBRY ST Unknown
Sakl ANTONIO, TH FEZ211 H - CEi $ 3,856.00 i
Unknown
September2004 111 -22- CASPER, 423 KARDIMNAL Wo— 2004 04/29/2003
5565 ERIK ST Unknowh
SAN ANTONIO, Tk FE223 H - {3158) Hal 5 e
BES - 1111
September2004 222 -33 -  FEBBIE, 123 BOILERMAKER W= 2004 04/08,/2003
4444 MARK ST Lnknown g wow oo o

22
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New Menu Option allows for instant
refreshing or resorting of the data.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

School Camp

Feport ¥ Wiew ¥

Last update: 10/13/2004 11:23:34 AM
PAGE BY: nona Sork.,
Feset Data
Refresh

Autostyle:

Rows: 26 Columns: 2

Cohort (Separation | .. _

Default |[Date e Original Loan

Year Delinquent Amount
Septemberz004 123-45- BORROWER, PO BOX 04,/01/2003

G789 JOE 1478 Unknown
PLEASANTOM, Tx 780G4 iz Gl 428 § 1,805.00
Unknown
Septemberz004 111 - 22 - FORD, 1313 MOCKINGBIRD Wy~ 2004 03/31/2003
3333 WWILLIAM ST Unknown
SAM AMTOMNIO, TH 78245 H-1{ 301 =  4,109.00
5EF - 3333
September2004 111-22- ROGERS, 501 BLEECKER Wy - 2004 04,/23/2003
4444 BOBRY ST Unknown
SAMN ANTOMNIO, T 78211 H - EE % G.ER600 i
Unknown
Septemberz004 111-22- CASPER, 423 KARDINAL Wy = 2004 04,/29/2003
5565 ERIK 5 Unknown
SAM ARTOMNIO, TH 78223 H-(315) et ¥ 6.625000
555 - 1111
Septemberz004 222-33- FEEBBIE, 123 BOILERMAKER W - 2004 04/0B8/2003
4444 MARK ST Unknawn g wow e o
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New Menu Option allows for different,
customized views of the data.

Reszources | Student Account Info | Sc

School Campus code: GO1234

FEDERAL STUDENT AID

Delinquency Reports

Report ¥ Wiew ¥ [Data ¥ | Format % Last update: 10/13/2004 11:23:34 AM
PAGE BY: none Lock Grid Headers

Rows: 26 Columns: 2
= [+ Merge Colurmn Headers :

Merge Fow Headears Separation detrics
Cutline Date - Original Loan

Delinguent Amount
v Show Banding q

Grid Layout
Autostyle: IFinance vI

September2004 123 - 45 - Sowrrrsrrerer—eem 04/01/2003
G789 JOE 1478 Unknown
PLEASANTOM, Tx 780G4 iz Gl 428 § 1,805.00
Unknown
Septemberz004 111 - 22 - FORD, 1313 MOCKINGBIRD Wy~ 2004 03/31/2003
3333 WWILLIAM ST Unknown
SAM AMTOMNIO, TH 78245 H-1{ 301 =  4,109.00
5EF - 3333
September2004 111-22- ROGERS, 501 BLEECKER Wy - 2004 04,/23/2003
4444 BOBRY ST Unknown
SAMN ANTOMNIO, T 78211 H - EE % G.ER600 i
Unknown
Septemberz004 111-22- CASPER, 423 KARDINAL Wy = 2004 04,/29/2003
5565 ERIK 5 Unknown
SAM ARTOMNIO, TH 78223 H-(315) et ¥ 6.625000
555 - 1111
Septemberz004 222-33- FEEBBIE, 123 BOILERMAKER W - 2004 04/08/2003
4444 MARK ST Unknawn g wow e o

24



Electronic Access Conference,

Orlande, Florida
Las Vegas, Nevada

2004

New style templates allow the user to

change the overall look and feel of the
report.

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

DIRECT LOAN SERVICING'S ON
Ertrance Counzeling | Exit Counszeling | Delinguency Reports | Portfolio Reports | Report Subscription | Select another school |

FEDERAL STUDENT AID

Help with this o
School Campus code: G01234

Delinquency Reports

Report ¥  View ¥ Data %  Format % Laszt update: 10/13/2004 11:23:34 AM

FAGE BY: none

I Monochrame | = |

Columns

Autastyle:

Rows: 26 Columns: 2

: thone Original Loan
|Gra nande I Humbers: _Amount
‘ POBOX123 - Urknoven
ROGERS, DONALDR | - ANTON, T 7064 Rt vl 04/01/2003 32 § 1,505.00
Fed and Black
Rarmantic 1313 MOCKINGBORD LAME - Urikioen
September200] s mall Type BORROWER, JOE |, ANTONI, TH 76245 H - (210) 2004 03£31/2003 328 § 4,109.00
Squares b55-1234
Sunset ——
= 501 BLEECKER ST - Unknowvn
September200| Table FORD, WILLIAM ey antonio. T 78211 Uk (2004 04/23/2003 32 § 359600 |
123 PARKRIDGE CR - Unknmvn
September2004 | 111 -22 - 3333 |CASPER, ERIK SEGUIN, TH 78155 Sl 05072003 298 § B,625.00
_an SMITH. MIKE 123 MAIM ST - Unknowen
September2004 | 111 - 22 - 4444 \ S AN ANTOND, TH 78207 b fdoon 2004 05/21/2003 288 F 1,117.00
- Unknowen
Septemberzong | 111 -22 - 5855 | JEAN, LEWIS Lo FEEDR O AT H - (210) 2004 052312003 293 § 262500
SAN ANTONIC, TH 76218 e

25



Tools: LSDA User’s Guide

Describes how to implement LSDA process and
is available in English and Spanish

Section | - Introduction
Section Il - Late Stage Delinquency Assistance Initiative
Section Ill - WEB Tools Guide

Section IV - Ideas and Tips

This guide is available from your School Services
Representative.

26



LSDA Tools

O Direct Loan Web Site
v Flexibility
v Identify unique borrower populations

O Direct Loan Servicing Center Assistance

v LSDA User Guide and tips
v 3-way calls with delinquent borrowers
v Numbers and Hours

School Services: 1-888-877-7658
M-F 8:00 a.m. - 8:30 p.m. EST.
Loan Counseling : 1-800-848-0981

Available for “off hours” M-F 8:30 p.m. - Midnight
p-m. & Sat. 8:00 a.m. - 5:30 p.m. EST.

27



Tips for Success

Use a light touch — remember you are there to help, not to collect.

Call at different times of the day — more people are home in the
evening and you can call from home using a calling card.

Mailing handwritten notes has been successful.

Use contact information from the Web, student
email addresses, Perkins Loan info, Registrar’'s
Office, Alumni Office, etc. .

Send out information on repayment options,
deferments and forbearance.

Connect the student with the Service Center
in a three-way call.

Be creative! You can make a difference.



What Your Colleagues Are Doing

Let’'s Hear from them



Plan
Schedule
Tips from others
Make it someone's responsibility




Testimonials

K

O “ljust wanted to drop you a note of thanks and appreciation for your help with
my direct student loan. It had become a sore issue that | found difficult to face,
being that | had no answers regarding payment. | was not aware of deferment
options regarding unemployment, just those associated with schooling.
Thanks again for your help and persistence.”

' ~Student

O “Pm glad you cared enough to contact me and not give up
on me when | had just about given up on myself.”

* ~ Student

O “Borrowers are grateful that someone is willing to work with them and help
them get through the critical point. A lot of the borrowers do noft realize the
seriousness of defaulting and the options that are available.”

~Margaret Pearson, San Antonio College/Career Centers
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Q Schools feel it is the right thing to do
Q Schools feel that it is very doable

d Students respond well to schools

3 It doesn't take a lot of resources

d The results are dramatic




LSDA Results are Dramatic!

School

Technology Institute

University

University

College

University

College

University

State University

State University

State University

State University

Community College

University

State University
Total

Delinquent

LSDA

Rescued Percent

70%
46%
43%
42%
41%
33%
32%
32%
31%
30%
30%
30%
28%
25%
36%

Borrowers Borrowers 1 Borrowers Rescued

598 30 21
1,977 123 56
553 35 15
617 73 31
669 32 13
618 30 10
1,104 56 18
2,670 169 54
1,097 100 31
1,589 77 23
705 27 8
732 54 16
899 57 16
671 36 9
14,499 899 321

1 Loans that were 240 or more days past due on October 1st 2003
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In Summary

When you get back to campus:

d Report student separations timely

d Use the web tools to plan and identify

a Put someone in charge of LSDA

ad Make the first phone call

a Provide counseling, support to late
stage delinquent borrowers.

Let us know how we can help.



Questions and Comments

Contact Us:

» ben.leborys@ed.gov
» cynthia.battle@ed.qgov
» rosalizes.wright@ed.qov
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Thank You
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